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SANTOS Trading & 
Organic Distributors  

Ethics Manifesto 
 
 
 

Each and Every Dollar we spend is a vote for, or, against the Earth. 
SANTOS - helping you to spend wisely. 

 
Our Ethics 
 
At SANTOS we know that each and every decision that we make has an 
impact on every aspect of the web of life in which we live, the planet and all of 
its natural systems. We know living an ethical life should be based on 
compassion and that every being - human and animal - has right to be loved 
and to be freely able to experience a safe, happy and healthy life.  
Yet all is not well in the environment in which we live in, corporate interests 
are taking precedent over the safety and security of our access to clean water, 
clean air and clean food, and they have corrupted the information we receive 
from the Media, Science and our Government. 
 
We need to change our consumer habits and we need to do it urgently. We 
need to make ethical decisions about the things we buy; where they come 
from, how they were made and the practices of the companies that make them.  
SANTOS also knows that by helping to build a strong and vibrant Community 
we are helping the World.  We support many ethical organisations that are 
doing amazing deeds every day to make planet Earth healthy and happy for 
everyone. 
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Values and Principles 
 
Transformational Foods for the People and the Planet 
 
At SANTOS we know the true value of the food we eat.  It is one of the supreme joys 
of life and the nourishing answer to many unnecessary illnesses. 
We understand the life giving properties of pure and natural foods that are 
unadulterated by technological manipulation.  We know that food transforms us and 
that our food choices transform the Earth.  

 
Food Sovereignty 
 
Food sovereignty is the right of the people to healthy life giving food that is produced 
through ecologically sustainable methods and the right to democratically participate in 
decisions about our food and agriculture systems.  
We support the idea that those who produce, distribute and consume food should be 
at the heart of food systems and policy rather than at the mercy of global markets and 
corporations. 
This model promotes local food production and defends the interests and inclusion of 
future generations. 

 
Education 
 
At SANTOS we endeavour to provide insight into the merits of a new way for 
consumers to value food which is not simply a cost measure. 
We aim to provide essential and accessible Community information regarding all 
aspects of consumer goods and their ingredients. We want our customers to be able 
to make conscious choices when they shop and to be able to share this knowledge 
within the broader Community. 
 
We support the idea of Conscious Food Citizens rather than consumers a practice 
which can only occur through education. 
The term food citizenship is defined as the practice of engaging in food-related 
behaviours that support, rather than threaten, the development of a democratic, 
socially and economically just and environmentally sustainable food systems. 
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Sustainability 

 
We support measures which guarantee the developed sustainability of our 
business practises, the products we supply and the causes we support.  We 
reject intensive, industrialised and destructive production methods and align 
ourselves with Natureõs contributions and design.  We continue to support the 
development of the localisation of our Community and economy as a clear way 
to reduce our impact on the Earth.  
 
The Virtue of Compassion and Kindness 
 
We recognise the right of every human to be a free, happy, self-existing being. 
As such we will not only avoid supporting industries with unfair trading 
practises, social degradation records or intensive livestock and animal 
management practises but will also actively campaign against cruelty and 
exploitation. We support and encourage traditional, sensitive, humane and 
sustainable co-existence with animals.  
 
 
 
 

 

 
SANTOS Ethics can be divided into two categories 

 
 (1) Ethical Product Procurement       (2) Ethical Causes Support 
 
A policy which is constantly developed Our way of supporting the planet that 
   to be up to date with global changes.     supports each and every one of us. 
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(1) Ethical Product Procurement Guiding Principles 
 
SANTOS will use the following guidelines in order to promote the very 
best quality, natural, sustainable and ethical products. 
 

Ovo-Lacto Vegetarian 
Ethically derived fish oil for practitioner distribution is accepted due to unavailability 
of a viable alternative to this important nutritional supplement. 

 
Australian Organic Fresh Produce 
Local, ethically grown sustainable spray free produce is accepted where certified 
organic is not available 

 

No Technical Intervention 
We are opposed to unnecessary technical intervention in food. This is reflected in our 
strict policy of not buying or selling any product that may contain any genetically 
modified ingredients or packaging. We will also not use or buy products that have 
been derived from genetically modified foods or ingredients even where it fulfils other 
criteria. We pay particular attention to products with soy, corn or canola. 
 
We are also opposed to the irradiation of foods. We do not irradiate food, nor do we 
buy irradiated food or ingredients. Our mission is to make available to the consumer 
foods that are natural, free of chemicals and artificial additives and ecologically 
sustainable. 
 
We will continue to require such assurances from our suppliers into the future. 
 

Palm Oil 
Products containing palm oil must use ethically derived palm oil that is certified 
organic, as the ethical status of òsustainable palm oiló certifiers are industry funded 
and are deemed to not be in alignment with our ethical requirements. 
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Organic/Biodynamic 
Products with relevant certification will be prioritised over products without 
certification 
The regulations surrounding certified organic produce ensure that the land is cared for 
and in the case of converted farms repaired. Grown without petrochemical fertilisers 
it is better for consumers and for the health of the soil and surrounding waterways. 
Organic certification also ensures milk and eggs are produced in accordance with high 
animal welfare standards.  
Uncertified products labelled òorganicó and not bearing a certification logo must be 
assumed to be non-organic and scrutinised accordingly.  
 

Product Miles 
SANTOS makes purchasing choices based on a preferential system which highly 
regards locally made or grown products. Food miles quantify the distance food has 
travelled prior to reaching the consumer.  
Local refers to the Northern Rivers Region which extends from Ballina to Tweed, 
preference being given to the most local products.  
Regional is defined as being from the NSW North Coast or Southern QLD. 
Where relevant, when Australian products are unavailable fair trade options must be 
sought. All imported produce must be certified organic where possible.   
 

Eco Packaging 
Products with minimal packaging will be preferred over more highly packaged 
alternatives. Where no alternatives exist as may be the case with products such as 
òready mealsó or with snack sizes it may be appropriate to forgo stocking the line 
altogether.  
Where products have been transported large distances lighter packaging is preferred. 
Glass, for example, becomes a less òenvironmentally responsibleó packaging option 
when the product is imported.  
 

Health Merit 
A product may be given preference if it is shown to have exceptional health merit. 
Products catering to food intolerances are promoted where other ethical criteria are 
also met. Products considered generally healthier, for example those not containing 
refined sugar, are given preference to equivalent products that do.    
A product may be removed if it has ingredients, particularly chemicals and additives 
that are thought to be harmful to health. 
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Business Conduct 
Products can be preferred where the product company has proven ethical business 
practices. Where products meet few of the above Ethics Criteria the company may be 
invited to highlight their ethical policies and practices. If the company cannot show 
ethical practice the product may be discontinued. 
Companies are encouraged to highlight their green and other ethical policies and 
practices. 

 

Biodegradability 
In particular non edible items such as cleaning products must be biodegradable and be 
non-harming to the environment. 

 

Imported Products 
SANTOS aims to minimise its imported product selection and promote new local 
production opportunities in an effort to encourage local economies and reduce its 
carbon footprint. 
Imported products will only be accepted based on a number of guiding principles 
including: 

 the product is an essential item and a locally made product is not available,  

 the product does not come from regions of high contamination or pollution  

 or from countries whose administrations endorse human exploitation. 
We realise that this is a delicate exercise which we consciously and formally deal with 
on a case basis as they arise. 
SANTOS is however committed to phasing out imported products wherever possible. 
SANTOS will also aim to work with and encourage local producers to ensure that 
more local products are available and which meet our other ethical standards. 

 

Animal Testing 
SANTOS believes that testing on animals for any reason is unethical, unnecessary and 
should be banned. We advocate for caring consumers and provide a wide range of 
cruelty free products. 
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Prohibited Stock Criteria 
SANTOS does not stock products containing or products from: 

 

Genetically Modified (GM) Ingredients 
Santos will not stock any product that has Genetically Modified ingredients or 
packaging, even when it fulfils other criteria. We pay particular attention to products 
with soy, corn or canola. 
GM crops are strongly tied to the use of fertilisers and can transfer genes to non-
target species. Due to lack of GM labelling all products containing soya, maize, cotton 
(seed) and canola must be checked for GM with the product company unless the 
ingredients concerned are certified organic.  
Given that most non-organic free range chickens consume feed containing GM 
ingredients (either "protein boosted" with US GM soy derivatives or containing 
Australian GM Cottonseed and Canola meals) SANTOS will only stock certified 
Organic or certified Biodynamic eggs.      

 

Non-Organic Palm Oil  
Palm Oil plantations are directly responsible for mass clearing of Indonesian 
rainforests resulting in destruction of habitat and biodiversity loss. RSPO òcertified 
sustainable palm oiló is industry funded and deemed to not meet the standards of 
SANTOS. All products containing òvegetable oiló must be checked for palm oil 
content and status (certified organic or non-organic) with product company unless the 
vegetable oil is listed as certified organic, which is deemed to be the only truly ethical 
palm oil. 
Note : RSPO (Round Table on Sustainable Palm Oil) 

 

Multinational Corporations (MNCs) 
Many MNCs make profit based decisions to operate in countries with lower 
environmental and social justice standards or in those where the relevant legislation is 
not enforced. It is exceedingly difficult to trace the ethical accountability of MNCõs 
due to their scale and the global dispersal of their activities. As such, SANTOS will 
only stock the products of Multinational Corporations where their ethical 
accountability has been certified by a third party (eg Organic or Fair Trade certifiers).  
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Unfair Trade 
SANTOS will not stock Chocolate or Coffee that does not display a Fair Trade logo 
unless it is certified organic or is Australian grown or has been deemed to be from fair 
trade by another third party certifier.     

 

Nanotechnology 
Both Friends of the Earth and BFA warn that this technology is untested and unsafe 
and as such the precautionary principle must be applied. This technology is very new 
to the food industry and must be monitored closely by SANTOS Ethics Committee 
to ensure ingredients in products stocked are not being replaced with Nanotech 
ingredients.      

 

Toxic Chemical Ingredients 
Where toxicology data is inconclusive, the precautionary principle must be applied. 
Ingredients considered to be toxic include but are not limited to: artificial 
preservatives, colours and flavours, petrochemicals, parabens and sodium lauryl 
sulphate. 

 

Imported Fresh Produce 
SANTOS will not stock any imported fresh produce. We strongly privilege and 
support local producers through a number of active programs and encourage the 
growth of the local fresh produce economy. 

 

Non-Biodegradable Cleaning Products 
All cleaning products stocked by SANTOS will be òreadily biodegradableó see 
Australian Standard AS4351 (òreadily biodegradableó products biodegrade to 70% of 
their content within 28 days).  

 

Bottled Water 
SANTOS will not stock any bottled water. Despite the fact that PET bottles are 100% 
recyclable most are purchased when people are away from home and without ready 
access to recycling facilities. As a result only 35% of PET bottles are recycled (ABS).  
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(2) Ethical Causes Support Programs 

Encouraging Community 
 
We aspire to lead by example to advance social change for Community benefit. 
SANTOS is a Community organisation which encourages the local and global 
Community. SANTOS actively seeks participation with the local and global 
Community on ethical events and functions. 

 

S.E.A.C. – SANTOS Ethics Advisory Committee 
 

SEAC is a SANTOS initiative designed to encourage an engagement of the Staff to 
discuss and vote on recommendations for products and practises to be carried by 
SANTOS or otherwise.  This Committee which meets monthly partakes in an 
education and democratic decision making process which generates ethical 
recommendation on all aspects of SANTOS operations.   
 
This meeting is also an opportunity to develop ideas and proposals for Community 
support and to involve the Staff in extending and progressing SANTOS corporate 
responsibility.  These assemblies also provide an opportunity to share information on 
the various sustainability and ethical ventures which SANTOS is participating. 

 

SANTOS Staff Charity  
 

The SANTOS Staff Charity Fund is a voluntary charity fund-raising venture which 
involves a voluntary contribution from Staff wages which is then annually matched by 
SANTOS.  
All SANTOS Staff have the opportunity to then contribute to the decision making 
process to determine how the funds will be spent.  This process is stimulated by the 
SEAC.  
 
This year SANTOS along with donations from staff managed to raise nearly $20,000 
with staff and management choosing to support Sea Shepherd and Rainforest Rescue 
along with support for the movement against Coal Seam Gas.  These amazing 
organisations were supported on the grounds that they are both innovative groups 
dedicated to safeguarding the biodiversity of our delicately-balanced ecosystems, 
working to ensure their survival for future generations. 
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Community Information and Education 
 

SANTOS undertakes a number of activities which it views as an essential Community 
service to provide and distribute important health, environmental, sustainable and 
spiritual information.  In this way SANTOS contributes to its campaign of thinking 
locally and acting globally, by ensuring the well-being and development of the greater 
Community.  
A range of media are utilised including the support and co-ordination of public films, 
print media, newsletters, forums, seminars and festivals. 
SANTOS continuously seeks involvement in the circulation of information which 
benefits the Community. 
 

Raising Awareness 
 

SANTOS encourages, supports and participates in initiatives which bring awareness 
to the Community about the interconnection of all life on earth.  We regularly 
embrace and affiliate with fundraising events which support ethical organisations.  
SANTOS encourages events which promote discussion and bring the Community 
together such as film screenings, forums and panels. 
We contributed to raising awareness and the public profile of a large number of 
Ethical groups such as Sea Shepherd, Rainforest Rescue, GoVeg, The International 
Society for Ecology and Culture (ISEC), Economics of Happiness, Food Matters, 
Project Borneo, Tibetan Monks, Zero Carbon Australia, Community Cookbooks and 
many more. 
We also offer continuous support for local fundraising ventures for schools, 
Community groups, Landcare groups and Youth projects.   

 
Northern Rivers Local Growers Forum 
 

The Northern Rivers Local Growers Forum is a SANTOS initiative which aims to 
stimulate communication between SANTOS and the local growers in the Northern 
Rivers to create a stronger, mutually beneficial, more profitable, sustainable and 
supportive local grower community in order to improve the local food production 
system and achieve a higher state of local food security. 
 
 
 

http://www.isec.org.uk/index.html
http://www.isec.org.uk/index.html
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SANTOS Heartspace and 
Heartgarden 
 
SANTOS offers and operates two beautiful 
Community spaces available for meetings, workshops 
and activities.  The SANTOS Heartspace is the home 
of Mullumbimbyõs Community Acupuncture Clinic, 
Yoga sessions and Health workshops.  SANTOS 
Heartgarden is a new Community space encouraging 
people to enjoy nature and relax in an urban garden 
space.  Featuring a developing educational culinary 
and medicinal herb garden and also a meditative 
Buddha peace pond constructed in collaboration with 
the Crystal Castles World Peace Stupa Project.  Here 
opportunities exist for the Community to participate 
in herb knowledge and urban permaculture 
gardening.  The Heartgarden can also be enjoyed as a 
space for relaxation or utilised for sustainability 
workshops and activities. 
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It is our committed intention to abide by our Ethics Policies 

however sometimes our investigations fail or fall short of new 
information. We also appreciate that our Customers may have more 
information about a product than we do. We welcome Community 
input, suggestions and feedback whenever available.  
 
 
 
 
 
 

For the Good, the Beautiful, the True, to Live Resolutely – Goethe 
 
 
 

 
 
 
 
 
 
 
Dr Jean Boussard – CEO 
 jean.boussard@santostrading.com.au  
 
Joel Orchard – Ethics Controller 
 ethics@santostrading.com.au  
 
 
 

mailto:jean.boussard@santostrading.com.au
mailto:ethics@santostrading.com.au
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SANTOS acknowledge the traditional custodians of this land.  
We recognise all indigenous cultures and native peoples right to exist on planet earth.        


